
A T T  0 R N  E Y  S 

PUBLIC SERVICE 
COMMlSSlON 

May 1.3, 2013 

HAND DELIVERY 
Mark R Overstreet 
(502) 209-1219 
(502) 223-4387 FAX 
moverstreet@stites com 

Jeff Deroiien 
Executive Director 
Public Service Commission of Kentncky 
21 1 Sower Boulevard 
P.O. Box 61.5 
Franldoi-t, K Y  40602-06 1.5 

RE: P.S.C. Cnse No. 99-149 

Dear Ms. Lhotiun: 

Please accept for filing the original and four copies of the Supplemental Responses of 
Kentucky Power Conipany to the Commission's June 14, 1999 Order in  tlie above matter, as 
subscquently aniended by tlie Comiiiission's October 20, 201 1 Order in Case No. 20 1 1-00 179. 
1 he Responses are for the year ended December 3 1, 2012. -. 

By copy of this letter I am providing the parties to the case with a copy of the 
Supplemental Response. If you have any questions, please do not hesitate to contact me. n 

Sincerely yours. 

cc: William H. Jones, Jr. 
David I;. Boehim 
Dennis G. Howard, I1 
James W. Brew 
Richard S. Taylor 



B n  the Matter of: 



I<P§C Case No. 2012-00649 
CailentiPar Year 2012 

OrcPer Dated October 20,2011 
Item NO. 4 
Page 1 o f 1  

AEP should file 011 a 
sliai e ol: AEP's total operatiiig revenues, operating revenues, operating aiid iiiaiiikiiaiice 
expenses, aiid iiuiiiber of employees. [Reference: Merger Agt., Icy. PSC Order datcd 
6/14/99, Repoi tiiig Requireiiieiits, Pg. 1 1, Item 21 

basis a report detailing Kentucky Power's propoi tioiiatc 

"""Note: P ~ i r ~ ~ ~ t i i t  to tlie Commission's Order dated June 14, 2004, the inforiiiatioii 
pertaining to this data request shall be filed 011 ai1 aiiiiual basis. 

Please see table below: 

IYIITNESS: Lila P. M~iiisey 



KPSC Case No. 20312-001’19 
Calea1tPar Year 2092 

ated October 20,204 1 

Page P o f 1  
I~CKlI. No. 16 

REQUEST 

Provide amiiial Call Ceiiter PerIoiiiiance Measures lor those centers that liaiidle ICeiitiicky 
ciistoiiier calls (Call Ceiiter Average Speed of Answer (ASA j Abandoniiieiit Rate, aiicl 
Call Blockage), for caleiiclar year 201 2. [Reference: Merger Agt., Attachiiieiit C, Pg. 1, 
Iten1 21 

The aimuaI Call Ceiiter Perloriiiaiice Measures for those centers that liaiidle IGxitucky 
ciistoiiier calls for the caleiidar year 2012 are: 

Average Speed of Answer (ASAj: 89 secoiids; 
Abancloiuiieiit Rale: 8.46%; aiicl 
Call blocltage: 8.20%. 

WITNESS: Lila P. Muiisey 


